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About Inspire 

Inspire: is a national access and referral scheme. Its principal focus is on higher education, public and national library services but Inspire also welcomes libraries from all other sectors that wish to be involved and are able to subscribe to the Inspire Kitemark criteria
. 

Key partners in the development of Inspire are SCONUL (the Society of College, National and University Libraries), SCL (the Society of Chief Librarians for public library authorities in England, Wales and Northern Ireland), the British Library and the Museums Libraries and Archives Partnership.
Inspire has:-

· Developed an online, cross-regional and cross sectoral map of library collections and terms of access for use by libraries and learners:  www.findit.org.uk
· Built on existing networks of successful access partnerships to create a single national pathway to resources irrespective of geography 

· This has 

· ensured that learners can access to the best learning materials irrespective of their learner status or the location of the materials 

· provided opportunities and access to learning for socially excluded individuals and groups 

· provided a guide for learners to libraries with collections and materials relevant to their needs

Inspire has also 
· supported and developed the library and information workforce by raising awareness of access agreements and collections in their own and other sectors 

· helped to fulfil key aspects of the Framework for the Future 2013 vision: 

· Any member of a public library can also access materials held in Higher Education (HE) and Further Education (FE) libraries 

· Anyone seeking opportunities for learning and training can be guided to     a course through a public library.

Inspire benefits learners and aspiring learners by improving access to resources in libraries within their own local area, the region and beyond. The opening up of access between libraries in different sectors will encourage existing library users and those who do not currently use libraries to use library resources to acquire knowledge, skills and information within the concept of lifelong learning and the growth of the knowledge economy.

Guide to receiving an Inspire referral 

1. If your library requires documentation for access, (for example, a ‘letter of introduction’, a library card from the referring library, a form of ID) ask the visitor for the required documentation.

1.1 If the visitor has no documentation are they able to access the information without documentation? 

· If Yes, proceed to 2 below

· If No, encourage the visitor to return; ensure he/she understands what documentation is needed, and provide information on opening times and other guide to the library etc. 

1.2  If the visitor has documentation, check it and record the information on the visit record form.

2. Establish whether it is a first visit to the library and what information is required

2.1 If it is a first visit, make the visitor feel welcome and provide information/ leaflets about the library and how it functions and library regulations directions to photocopying facilities, café etc as appropriate

2.2 Direct the visitor to the resources requested or appropriate member of staff if further information is needed, recognising that additional help may be required with the library catalogue etc. Encourage visitor to return to the appropriate information point for any additional information if required

2.3 If the enquirer’s needs remain unsatisfied, move to the referral process and refer the visitor onwards to an alternative source

3. Record visit (please add information on the appropriate recording format for your library).

Guide to receiving an Inspire referral 

1. If your library requires documentation for access, (for example, a ‘letter of introduction’, a library card from the referring library, a form of ID) ask the visitor for the required documentation.

1.1 If the visitor has no documentation are they able to access the information without documentation? 

· If Yes, proceed to 2 below

· If No, encourage the visitor to return; ensure he/she understands what documentation is needed, and provide information on opening times and other guide to the library etc. 

1.2  If the visitor has documentation, check it and record the information on the visit record form.

2. Establish whether it is a first visit to the library and what information is required

2.1 If it is a first visit, make the visitor feel welcome and provide information/ leaflets about the library and how it functions and library regulations directions to photocopying facilities, café etc as appropriate

2.2 Direct the visitor to the resources requested or appropriate member of staff if further information is needed, recognising that additional help may be required with the library catalogue etc. Encourage visitor to return to the appropriate information point for any additional information if required

2.3 If the enquirer’s needs remain unsatisfied, move to the referral process and refer the visitor onwards to an alternative source

3. Record visit (please add information on the appropriate recording format for your library).

� Available on the Inspire website: http://www.inspire.gov.uk/documentation.php
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